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[bookmark: bmEngInledning]Privacy notice for Processing of personal data by bookDialysis.com
- Customer testimonials -
Background 
Bookdialysis.com is collecting and publishing testimonials from valued customers and partners in order to promote the booking platform. Your privacy is very important to us, and we always strive to be as transparent as possible in relation to your personal data.
In this document you will find the necessary details about bookdialysis.com’s processing of your personal data (the Testimonial Information).

Information about bookdialysis.com's processing of your personal data in relation to the testimonials  
	Data controller
	d.VENTURES INTERNATIONAL AB (”d.VENTURES”)
Company reg. no. 559345-9240 
Hyllie Boulevard 53, SE 215 37 Malmö, Sweden
Phone number: +1 877-394-6045. E-mail: info@bookdialysis.com

	Data protection officer
	d.VENTURES has appointed a data protection officer who can be contacted using the above address or by e-mail: dpo@bookdialysis.com

	Categories of personal data 
	E-mail address, given name, surname, initials, country of residence, and your personal testimonial. (“Personal Data”).
Because your testimonial relates to your experience as a dialysis patient, it may contain information that directly or indirectly reveals details about your health. By providing your consent, you confirm that you understand and agree that such health-related information may be included in the testimonial and published as described in this consent form. 

	Purpose of processing
	The purpose of bookdialysis.com’s processing of your Personal Data is to promote the bookdialysis.com booking platform (the “Purpose”).

	Legal ground for processing
	Informed consent from individuals giving their personal testimonials.

	What bookdialysis.com will do with the personal data
	Bookdialysis.com will contact you and ask for a testimonial. 
If you agree, the Testimonial Information, including your given name or initials, and country of residence, will be published on the public bookdialysis.com website and possibly through other digital channels operated by d.VENTURES. Your e-mail address and surname will only be used internally by d.VENTURES for administrative purposes.
Any use of the Personal Data by d.VENTURES will be made in the context of and with reference to the testimonials, and solely for the Purpose.

	Categories of recipients
	Your testimonial, along with your name or initials and country of residence, will be visible to anyone visiting the bookdialysis.com website or social media. 

	Your rights
	In accordance with applicable data protection legislation, you have the right to request access to or correction of your personal data. 
In addition, to the extent specified in applicable data protection legislation, you may request the deletion of personal data or the restriction of the processing of your personal data. 
In certain circumstances, you also have the right to object to processing, and the right to data portability, in accordance with applicable data protection legislation. 
As your personal data is collected based on informed consent, you have the right to withdraw your consent, with future effect. 
If you are dissatisfied with bookdialysis.com’s processing of your personal data, notify us of it, and we will do our best to respond to your complaints. 
Your privacy is very important to us, and we will always strive to protect and secure your personal information in the best possible way. If, in your opinion, we fail to do so, you have the right to file a complaint with the Data Protection Authority of your choice, e.g. the Swedish authority IMY (https://www.imy.se/).

	Retention period
	d.VENTURES will store and publish your Personal Data for as long as needed to fulfil the Purpose, after that it will be deleted. Please be aware that copies of the publications may have been made by website or social media visitors. The copies are beyond the control of d.VENTURES and cannot be included in the retention period restriction.
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